Orange County Government Careers Guide: Online Employment Application Help

Orange County Government - Online
Employment Application Help

Before applying online at OCFL.NET

Use Internet Explorer 8 or above
Clear the Internet Browser cache:

1. Open the Internet Browser and go to Tools | Internet
Options
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2. Click on Delete.....Browsing History
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3. Check the following boxes, click the Delete button and
click Okay when finished.

= .  aiin
T
Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files

Copies of webpages, images, and media that are saved for faster
viewing.

Cookies

Files stored on your computer by websites to save preferences
such as login information,

History
List of websites you have visited.

[| Form data
Saved information that you have typed into forms,

[ Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history Delete ] [ Cancel ]

4. Close the browser, then reopen it again and navigate back
to OCFL.NET
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Still having issues with the online employment
application after clearing the browser cache:

Page doesn't look right or Progress Wheel will just
spin without ever taking you to next page?

Some versions of Internet Explorer (IE) may require the
browser be set to compatibility mode for the Orange County
External Career Website to work correctly. If your Internet
Explorer recognizes that the displayed webpage is not
compatible, you'll see the Compatibility View button on the

b
Address bar. Click the 1= button and it should fix the
issue.
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Current employees of Orange County Government must apply using Self-Senice Careers link through MyOCinfo.
Firsttime applicants, click the ‘Register Mow link. IF already registered, enter your Email Address (User Name) and
Password, click Login

Basic Job Search Login
Keyworas: | Email Adar: |
Posted: Last Menth h Password:
Search | sovanced Search Search Tips Login | | agin Help Reqister Now

Latest Job Postings - To view posting description, click the job posting titie link.
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Internet Explorer by default doesn’t run in compatibility 2. Go to Tools | Compatibility View and click on it.
mode; sometimes it requires that the compatibility mode be
set. Running Compatibility View, the webpages will display
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Current employees of Orange County Government must apply using Self-Service Careers link through MyOCinfo [ 062412013 Event Set-Up Worker ON-CALL 12963 Convention Ctr Event Oper
Firsttime applicants, click the ‘Register Now’ link. If already registered, enter your Email Address (User Name) and
Password, click Login.

Basic Job Search Login
Keywords: | Email Adar: |
Posted:  LastMonth - Password:
Search  |advanced Search Search Tips Login | | ogin Help Reaister Now

Latest Job Postings - To view posting description, click the job posting title link.
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3. Compatibility View Mode has
OCFL.NET site.
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been turned on for the
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Date JobID Location
[7] 0612512013 | Inspector 12073 Building Safety &
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4. You may verify the Compatibility View Mode set up by
going to Tools | Compatibility View Settings.
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5. Orange County site (OCFL.NET) should be part of your
website list.

I/Th You can add and remove websites to be displayed in
&I Compatibility View.

Add this website:

| Add
Websites you've added to Compatibility View:

ocfl.net Remove

Indude updated wehsite lists from Microsoft
Display intranet sites in Compatibility View
[ Dizplay all websites in Compatibility View

Note: If you ever want to remove the compatibility mode
for Orange County site, just need to click the Compatibility
View button again.
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If you experience other issues regarding the online
employment application:

Contact Us

Orange County Employment Center
450 E. South Street, 1st Floor
Orlando, FL 32801

Service Hours
Monday - Friday
8:00 a.m. to 5:00 p.m.

Email:_Online-apps@ocfl.net

Phone: 407-836-5661
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